


















Economics and politics, capitalism and 

resources, technology and society have long 

been entwined, but recently the consequences 

of that entanglement have burst into public 

consciousness – ironically, driven by the 

very technologies that made such 

interconnectivity possible. 

The omnipresence of digital and the internet 

have been big (possibly decisive) factors in the 

prominence of President Trump and Greta 

Thunberg, of Amazon.com and the gig 

economy, smartphones and techlash and, 

indeed, the re-evaluation of Silicon Valley 

start-ups triggered by the failure of 

WeWork’s IPO.

This realignment also potentially leads to iconic 

innovation moving beyond start-ups in favor of 

more traditional businesses who will need to 

work together to make change happen at an 

industry-wide level. 

We might also see a two-speed model 

emerging as the shift takes place at different 

paces in different markets. Emerging markets 

might just leap-frog western attitudes toward 

endless consumption and go straight for a 

more balanced view. Meanwhile, people 

continue to be ever more fluid in their 

behaviors, constantly shifting between 

traditional demographic segments in often 

contradictory ways.

However it plays out from here, one thing is 

likely: Fjord Trends 2020 reveal that 

tomorrow’s winners will be those organizations 

willing and able to embrace the long-term 

view – starting with their impact on the planet 

and society, and embracing the complexity 

of the real world. 
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